New Tee Tops Improve Quality of Multi-Tee®

With every new product, there is always an opportunity for improvement
after the initial production, and the Multi-Tee is no different. Although this
product had a “Guarantee for Life” for the two upright tee tops, it became
evident that these tops were not holding up to the standards that I
anticipated. Therefore, I had new tee tops produced that are more durable
and will last for thousands of swings. I have been using these new tops in
my training center for over four months now and have not had to replace any
of them. I feel very comfortable in saying that these new tee tops will last
for years to come and I still will keep the “Guaranteed for Life” offer in
effect for these tops as well.

Multi-Tee Warranty

The two Multi-Tee upright standards are guaranteed for life and if they should break or
tear because of normal use, they will be replaced free of charge. All other parts of the
Multi-Tee are guaranteed for one (1) year from date of purchase. To request a new
upright, please send an e-mail to customerservice@troybaseball.com and report the tee as
damaged and a customer service representative will contact you. You will be required to
send the broken tee back to Multi-Tee at the address below, before a new upright is sent
out. If your upright tee breaks, please report this damage as soon as possible to Multi-
Tee.

Shipping Information:

Multi-Tee
2127 Butter and Egg Road
Troy, AL 36081




